IIyosauunbiii JloroBop-ogepra Ha oka3aHue HHGOPMANUOHHBIX YCJIYT
(cepBuca «JInYHBbINH KaOUHET»)
000 «IToauKIMHUKA.PY»
r. Mocksa
penakuus ot 01.06.2021 roxa
Yreepxaena [Ipukazom Ne 06/01 ot 01.06.2021 .

Hacrosmmit nyOnuunsiii JloroBop-odepra Ha okazaHue nHPopManuoHHbIX yciayr OO0
«[Tonuknuuuka.py» (nanee: «Jlorosop-opepran, «lorosop» n/mmm «Odepra») B mopsaKe CT.CT.
435, 437 I'paxnanckoro Kopmekca P® sBnsercs ny6iauuHoil odeprToil, oOpallleHHOW K
GU3MYEeCKUM  JMLaM, KOTOpble MPUHUMAIOT HACTOALIYI0 O(epTy B OTHOIIEHHWH OKa3aHUs
UHGOPMAIIMOHHBIX yciyr (cepBuca «JIn4yHbIi KaOWHET) W BBIPAKAIOT HaMEpPEHHE 3aKIIOYUTh
JloroBop-odepry Ha yciayru VcrnosHuTens B HMOpsAKe U oObeMe, ONpEeAeNeHHbIX HacTosIlel
Odeproii.

1. TepmuHbl U onpeneacHus

e Kimuuka — nr00as KIMHUKA', paboTaromiasi ¢ UCMOJb30BaHUEM TOBapHOro 3Haka «3YB.PY»
n/nmn «[TOJIMKJIMHUKA.PY)».

o Jluunpli KaOWMHET — CHEIUAJIM3MPOBAHHBIA pas3gen Ha web-caiitax  WWW.zub.ru,
www.policlinika.ru mam mMoOuWIIBHOE NPHIIOKEHHE, MOCPEACTBOM KOTOPhIX [losb3oBaTelb
MOJTy4aeT JOCTYN K PACIHUCAHUIO CIENUAIMCTOB KIIMHHMKM, 3amUCH Ha TpHEM, TPOCMOTPY
pacrucaHus, pe3yJbTaTOB JIAOOPATOPHBIX MCCICAOBAHMA M K HWHBIM HH(POPMAIIMOHHBIM
YCITyTaM.

e [loms3oBarenn - MMarueHT Kmmnauku/Ucnionmaurens, 3aKJIFOYHBIINHA c
Wcnonaurenem/KIIMHUKON JOroBOp Ha OKa3aHWE MEIUIIMHCKHX YCIYT W IOJHOCTBIO H
0€30roBOPOYHO TMPUHSABIIMK yCJIOBUsA HacTosmero JloroBopa odepTel B TOpsIKe,
MPEelyCMOTPEHHOM HacTosmM J{oroBopom.

2. TIpenmer JloroBopa
[Tonp3oBatens nmopyuaer, a OO0 «llonuknunuka.py» (nanee McnonHurens) npuHIMAET
Ha ce0st 00s513aTeNbCTBA 110 OKa3aHUIO HH(OPMALIMOHHBIX YCIYT IyTEM IPEJOCTaBIEHUS AOCTYIa
K JIaHHBIM, HOJTOTOBJEHHBIM M c(hOpMUpOBaHHBIM KIMHUKOM Ha OCHOBAaHMM JOrOBOPOB Ha
OKa3aHHWE MEIMLMHCKUX YyCIYyr (Iajnee MO TEKCTy - YCIyTH), Ha YCJIOBHUSX, YCTaHOBJIEHHBIX
HacTosimuM JloroBopom.

3. 3axmouenue JloroBopa

HoroBop mexnay HMcnonnutenem u Ilonb3oBareniem 3akirodaeTcs MyTEM aKIEenTa
[Tonb3oBaTenem Hactosmieil odeptol. [lonb3oBarens cyuTaeTCsl MPUHSBIIUM BCE YCIOBUS
Hacrosmiero /loroBopa ¢ MOMEHTa BXOJa B €ro JUYHBIA KaOWHET M COBEPIICHUS JICHCTBHIA,
HUKEYKa3aHHBIX B HACTOSIIEM pa3zeie, KOTOphIe pacCMAaTPUBAIOTCS KaK O€3yCIIOBHBIN aKIIENT U
0€30roBOPOYHOE COTJIACHE C YCIOBHIMH HACTOSIIEH OepThI.

st Bxona B JInunsbiii kabunet [Tonap3oBatens 1oinkeH BBECTH B popmy Bxonaa B JIMUHBIN
KaOWHET JIOTUH U NapoJib, MPEIOCTaBICHHBIA KITMHUKOI.


http://www.smclinic.ru/
http://www.smclinic.ru/
http://www.policlinika.ru/

Hoctyn x Jluunomy kaOuHery ocymectBiisiercss KimMHUKOW ¢ MCIONb30BaHUEM aapeca

3J1€KTpOHHOI71 IMOYThI, MIPEAOCTABJICHHOI'O ITonns3oBaresem.

4. TlpaBa u 00s3aHHOCTH CTOPOH

Hcnonmuurens 00sa3aH:

npenocraButh llonmb3oBaTemo goctyn kK JluuyHOMY KaObuHETy mocie oOpalleHus B
Knunuky, nnentudukanuu I[Tonb3oBarens pabotHukamu KiIMHUKK W IpenocTaBlIEHUS
€My JIOTMHA U IapoJisl.

okaspiBaTh llonb3oBarenmto MH(OPMAIMOHHBIE YCIYI'HM B COOTBETCTBUU C YCIOBUSMH
JIOTOBOPOB Ha OKa3aHUE MEAULMHCKUX YCIIyT U HacToALero Jlorosopa.

Hcnonuurens umeer npao:

CaMOCTOSITENIFHO OMpeAesaTh opMaT pasMmeraemMoii B JInunoMm kabuHeTe HHPOPMALIMH U
JIOKYMEHTOB, a TAaKXK€E CPOKH €€ pa3MeEIICHNUS.

pu HeOOXOUMOCTH 00€3TMIUBATH HH(OPMAIIHIO.

U3MEHATh U BBOAUTH HOBBIE yCIIOBUS HAcTOsIIIEro /JJoroBopa B 0THOCTOPOHHEM MOPAJIKE
0e3 npenBapuTeabHOro coriacopanus ¢ [lonp3oBarenem. YBenominenue Ilonb3oBarens 06
U3MeHeHuH Hacrosero Jlorosopa ocymectsisiercsa McnoHuTeneM He Mo3/1Hee 4eM 3a 5
(nsTh) MHEW 10 JaThl BBEIAEHUS B JCHCTBUE M3MEHEHHI/HOBOW pEHaKLUU HACTOSIIErO
JloroBopa myTeM pa3sMEUICHMsl TeKCTa HN3MEHEHHUI/HOBOM pedakluu HaCTOSLIETO
JHloroBopa Ha caiite. JltoOble m3MmeHeHus Hacrosiero [lorosopa u (uym) Tapu¢os
CTAHOBSTCS 0053aTENBHBIMU JIJIsl CTOPOH C JaThl BBEAECHUS UX B JieiicTBUE.
IPUOCTAHABIMBATh OKa3aHUE MH(OPMAIMOHHBIX YCIYr MO HacrosueMmy Jlorosopy B
ciryyae He0OXO0IUMOCTH NPOBEACHUS MPOPUIAKTHUECKUX MIIM TEXHOIOTHYECKUX padoT, C
yBeloMJIeHnEeM 00 3TUX paboTax Ha caiiTe.

ynansite Jluunbeii kabuner Ilombp3oBarens, eciau Ilonb3oBarens He oOpamancs 3a
nH(pOpMalMOHHBIMU ycayramu Oosiee 1 (onHOro) roaa.

ITonb3oBaTenb UMEET MPaABO:

3aKmounTh ¢ McmonHurtenem Hactosmmii JloroBop cmoco®oM, MpenycMOTpEHHBIM B
pasgene 3 Hacrosmero JloroBopa, Takke NOATBEPAUB JaHHBIM JACHCTBUEM, YTO
[lonp30BaTenb HE OrpaHUYEH B JEECIOCOOHOCTH, HE COCTOMT TIOJ] OIEKOM,
MONEYUTEILCTBOM, a TakKe MaTPOHAXKEM, IO COCTOSHUIO 3J0pPOBbS  MOMKET
CaMOCTOSATENILHO OCYIIECTBIIATh U 3alUIIaTh CBOU IpaBa M UCHOJHITH 00SI3aHHOCTH, HE
CTpajaet 3a00JIeBaHUSIMU, MPEMATCTBYIOIMMH OCO3HABAThH CYTh 3aKII0YaEMOro JI0roBopa
1 00CTOSITENBCTB €r0 3aKIF0OUCHUS.

noJy4ath MH(OPMAIIMOHHBIE YCIYTH TocpencTBoM JIMUYHOrO KaOWMHETa Ha YCIOBHSIX
HacTosero /lorosopa.

CaMOCTOSITENIFHO OTCIIeKUBATh U3MEHEHUs, BHeceHHble KiimHukoii B odepTy.

TTonp30Baresns 00s13aH:

co0uro1aTh yclIoBUs HacTosiero Jlorosopa.

npenocTaBUTh VCOIHUTEN0 HEOOXOAUMYIO aKTYyalbHYI0 HH(GOPMALUIO, B TOM YHCIIE IPU
MU3MEHEHUU aJpeca ero 3JIEKTPOHHOM IMOUTHI, a TaKXkKe OCYIIECTBJIATh MHbIE JeHCTBUS,
IpeyCMOTPEHHbIE HACTOALIMM J[OrOBOpPOM.

CBOEBPEMEHHO U B IIOJHOM O0BEME O3HAKOMHUTBCA M COOJIONATh YCIOBHS OQEpTHI;
[IPUHUMATh BO BHUMaHUE MyOJUKYEMYIO Ha caiiTe (BKJOYas JAeHCTBYIOLIYIO PElaKIHI0
Hacrosamero Jloropopa) MHGOPMAIMIO, HMEIOIIYI0 OTHOIIEHHE K MCIIOJIBb30BaHHIO
JInyHoro xkabuHeTa, 1 pyKOBOJCTBOBATHCS €10.

pu 0OHAPY)KEHUU HECOOTBETCTBUS MH(POpPMaLuu B JINuHOM KabMHETe He3aMeATUTENbHO
obpatuthes B Knmunuky, miu6o k McnonxuTento

MpEeIIIPUHAMATh BCE BO3MOXKHBIE MEPBI JUUIS IPEAOTBPALLECHUS IIepeladyn TPETbUM JIMIaM
JIOTMHA W/WIH NapoJid gocTyna K JInuHoMy KabuHeTy, He JJOIycKaTh AocTyna K JInuHomy
KaOWHEeTy  TpeTbUX  JIMI, 3a  MWCKJIIOYEHUEM  CllydyaeB, IPEIyCMOTPEHHBIX
3aKoHOAaTeabCTBOM Pocculickon ®denepanuu.



- B ciy4yae OOHapy>KEHHsI HE3aKOHHOTO JocTyna B JIMYHBIM KaOMHET TPETbUM JIMIIOM, a
Takke B ciydae, eciad Ilonp3oBaTenb MOJ03peBae€T BO3MOXKHOCTh BO3HUKHOBEHUS
NOJMOOHBIX CUTyalluid, He3aMeMIUTEIbHO YyBeAOMHTh 00 »dTtomM KimHMKy 1100
Hcnonuurens.

5. OTBETCTBEHHOCTh CTOPOH

3a HEHCIIOJIHEHHE WM HEeHaJJIeXalllee HCIOJHEHHE 0053aTeNbCTB [0 HACTOSIIEMY
JloroBopy CTOpPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHH C 3aKOHOAATENLCTBOM Poccuiickoit
denepanuu.

[Tonp30BaTens CamMOCTOSTENBHO HECET OTBETCTBEHHOCTh 3@ JIOCTOBEPHOCTH ajpeca
JJIEKTPOHHOM MOYTHI, YKa3aHHOIO MM B JIOTOBOpPE HAa OKa3aHUE MEIMIMHCKUX YCIyr WM MpPH
obpamiernu B Kimmanky wmm k Mcnomaurtento s monydeHus gjoctyna B Jlmuneiii kabuner. B
cllydae HEJOCTOBEPHOCTH YKA3aHHOI'O ajJpeca 3JEKTPOHHOW IMOYTHI, a TAK)KE€ B MHBIX CIydasx,
OOYyCIIOBJICHHBIX IMpPUYUHAMH, He3aBHCSIUMHU oT Mcnomautens, McnonauTens HE HeceT
OTBETCTBEHHOCTH 3a HernonyueHue [lonp3oBarenem nocryna k JInuHOMy KaOUHETY.

Hcnonnurens He HeceT OTBETCTBEHHOCTh 3a J0OOM  ymiepOd, NpUYMHEHHBIN
[Tonp3oBaTento, B cBs3u ¢ TeM, uTo llonp30BaTenb HE O3HAKOMMIICA U (MJIM) HECBOEBPEMEHHO
O3HAKOMUJICS C YCJIOBUSAMH O(epThl U (M) U3MEHEHHUSIMH U JIONOJHEHUSMH, BHECEHHBIMU B
odepry.

HcrnonHuTenns He HECET OTBETCTBEHHOCTD B CIIydae:

- JocTyna TpeTbUX JHIl K MH(opMaluu B pesynbrare nepenauu [lonp3oBarenem maposs
TaKMM JIML[aM KaK OCO3HAHO, TaK U B CIy4ae HECAaHKIIMOHUPOBAHHOI'O MOIy4EHHS NapoJls,
a TaKXe MPOTUBOIPABHBIX JEHCTBUNA TPETHUX JIULL;

- HE IMOJIHOTO WJHM HECBOEBPEMEHHOIO pa3MelIeHHs HWHPOpPMAlMH M0 MpPUYNHAM, HE
3aBucanMM ot McnonHuresns;

- HEJOCTYMHOCTH WH(OpPMAIMU MO HE 3aBHCAMMM OT VcmonmHUTENs NMpUYUHAM, B TOM
yyciie, HO HE OrpaHUYUBAsACh, M3-3a MOBpEXJeHUs (aiinoB, cO0EB B MpPOrpaMMHOM
o0ecreueHn , OrpaHNYEeHUN JTOCTyNa K ceTd VHTepHeT, HEeHCIPaBHOCTU JIMHUN CBSI3H,
HEHCIIPaBHOCTU 000pYI0BaHHUSI, HEBBITTOJIHEHUS 003aTEIBCTB TPETHUMHU JIMLIAMH U T.11.
CropoHBI 0CBOOOXTAIOTCSI OT OTBETCTBEHHOCTH 32 HEHUCIOJHEHUE HJIM HEHaJJIexaliee

UCIOJTHEHHE 0053aTeNbCTB MO HacTodlmeMy JloroBopy, €ciu 3TO HEUCIIOJHEHUE SIBHIIOCH
CIIEZICTBHEM OOCTOSITENILCTB HEMPEOAOIMMOM CUJIbI, BOSHUKILIUX MOCIe 3aKkitoueHus Jlorosopa B
pe3ynbTaTe COOBITUH UpE3BBIUAWHOIO XapakTepa, KOTOpble cTOpoHa(bl) He Moria(u) HH
MIPEIBUIETh, HU TIPEIOTBPATUTH pa3yMHBIMU Mepamu ((hopcmaxkopa). K Takum oOcrosiTenbcTBam
Ype3BbIYAMHOIO  XapaKTepa OTHOCSATCA CTUXUUHBIE O€ACTBUSA, aBapuHd, HABOJHCHMS,
3eMJIETPSICEHUS, SITUIEMHIH, I0XKAPhI, MACCOBBIE OeCTIOPSAKHU, 3a0aCTOBKH, PEBOIIOIIMN, BOCHHBIE
NEICTBUSA, BCTYIUIEHHE B CHJIYy 3aKOHOAATENbHBIX AKTOB, IIOCTAHOBJIIEHMM U PpacnopsLKEHUU
rOoCyJlapCTBEHHBIX OpPraHoOB, a Takke Jo0ble Opyrue OOCTOSTENbCTBA, HaXONSAILIMECS BHE
Pa3yMHOr0 KOHTPOJIS CTOPOH, IPEMSITCTBYIOIIE UCIOIHEHUIO 003aTeNbCTB.

[Tonp3oBaTens OCO3HAET, YTO I IOJIHOLEHHOIO HCIIOJIb30BAHMUS MPEIOCTABIAEMOMN
nH(pOpMAIIUK MEAUIIMHCKOTO XapaKkTepa TPeOYIOTCs CHelualbHble 3HAHUSA, U PU3HAET, YTO OH
ucnonb3yer uHbopManuio, mnpenoctaBieHHyro Kimmnaukoit B Jlmunom kaOuHeTe, Ha CBOWU
COOCTBEHHBII PUCK Ha OCHOBE CBOHMX 3HAHHM, ONbITa, MHEHUS U OLEHKU. BCIO OTBETCTBEHHOCTH
3a mpuMeHeHHe WH(GOPMAalUU, MOJYYEHHOH MOCPEACTBOM JH4YHOro KabuHera, [loibp3oBaTenb
oeper Ha ce0s1. Tem cambim [Tosib30BaTenb ocBoOOkAaeT KimMHKMKy OT M000ro yobITKa, yuiepoa
WJTM KaKOW-THOO OTBETCTBEHHOCTH, KOTOPHIE MOT'YT BO3HUKHYTh HEMOCPEICTBEHHO UITH KOCBEHHO
IIPU UCIOJIb30BAaHUU MPEAOCTaBICHHON B JINYHOM KaOuHeTe HH(OpMaLuH.

Hcnonuurens He HeceT OTBETCTBEHHOCTH mepen Ilonp3oBaTenem 3a MOHECEHHBIE UM
MpsIMBIE WM KOCBEHHBIE YOBITKHM, €CIH 3TO OBbUIO BBI3BAHO pE3yJIbTaTOM HEOPEKHOCTH
[Tonk30BaTeNst MO OTHOIICHUIO K 000 nipenoctaBisiemoit Mcnomaurenem/Kimmankoi B Jlnuaom
kaOuHeTe nH(pOPMAIIUH.

6. Cpok aeicTBus JOrOBOpa



Hacrosumii JloroBop cuntaercs 3akiI0oueHHBIM ¢ JaThl akuenta [lonp3oBaTeneM opeprbl
U JCHCTBYET B TEYEHUE CpOKa JEHCTBUSA JOrOBOpa Ha OKa3aHUE MEIMLHUHCKUX YCIYT,
3akmoueHHoro Mmexay Ilonbs3oBarenem u Mcnomnutenem/KinmHukoi.

HcnonnuTens BipaBe B OAHOCTOPOHHEM MOPSIIKE OTKA3aThCsl OT UCIIOJIHEHU S HACTOSLLETO
JloroBopa, B TOM uucie B citydae HapyuieHus [lons3oBarenem ycnoBuii Hacrosero /Jorosopa, a
Takke eciu McmonHuTenmo  craHeT M3BeCTHO 00  ucnosnb3oBaHuM  [losib3oBaTenem
MH(OPMAILIMOHHBIX YCIYT B HE3aKOHHBIX LIEJISAX UM HE3aKOHHBIM CIIOCOOOM.

ITonp3oBaTens BripaBe pacTOprHyTh [JoroBop B 0IHOCTOPOHHEM MOPSIKE U OOPATHTHCS K
VcrionHuTeINo ¢ NMChbMEHHBIM TpeOoBaHueM 00 ynaneHuu JinuHoro kabunera.

Odepra neiictByer 10 MOMeHTa ee oduuuambHOro or3biBa Mcmomnurtenem. B cmydae
ounmanpHOro 0T3Ba Mcnonuurenem ohepTsl HHPOpMAIUs 00 3TOM pa3MeNIaeTcsl Ha caiTe.

7. Ilpoume ycioBus

Bo BceMm, 4TO mnOpsAMO HE MPEIyCMOTPEHO HACTOSIIMM J{OoroBopoMm, CTOPOHBI
PYKOBOZCTBYIOTCS 3aKOHOATENbCTBOM Pocculickoit @enepanyu u 00bdasMu A€I0BOI0 000poTa.

Wcnonnurens npenocraBiser Ilosnp3oBarento HMHPOPMALMOHHYIO MOAAEPKKY INpU
UCIOJIb30BaHUU cepBuca JIMUHbIN KaOUHET.

3akmouenueM Hactosmero Jloropopa Ha ycnoBusix odeptsl Ilonp3oBaTens, qeHCTBYS
CBoel BoJIe M B CBOEM HHTEpece, JaeT CBOe corjiacue Ha o0paboTky McmomHuTenem ero
NEpCOHANBHBIX JAaHHBIX, a KMEHHO Ha COBEpIICHHE CJIeNyIIMX JeicTBuil: cOopa,
CHUCTEMaTH3allid, HAKOIUIEHWs, XpaHEHHs, YyTOuHeHUS  (OOHOBJIEHHS, HM3MEHEHMUs),
UCIOJIb30BaHUs, MPEAOCTABICHUs, 1OCTyNa O00€3IMYMBaHUsl, OJOKMPOBAHUS U YHUUTOXKEHUS
060l wHGOPMAIINMKM, OTHOCSLICHCS K TEepPCOHaNbHBIM JaHHbIM [lomb3oBatens, ¢ 1enbIo
3aKirodyeHuss ¢ McmonHuTeneM JOroBOpa, UCHOJIHEHUsS 3aKIOYEHHOTO JO0roBopa. YKa3aHHbIE
JEICTBUS MOTYT COBEPIIATHCS C MCIOJIb30BAaHUEM CPelICTB aBToMaTu3auuu. [lonb30Barens Takxke
JlaeT CBOE€ corjlacue Ha nepegauy McnonHuTeno B 1EISIX OCYUIECTBICHUS JEHCTBUIA,
MIPEIYCMOTPEHHBIX HACTOSAILIUM ITYHKTOM O(epThl, €ro MepCOHAIbHBIX JaHHBIX TPETHUM JIMLIAM
MIpYU HAJIMYUU HaJUIeXKAIIUM 00pa3oM 3aKJIIOUEeHHBIX Mexy VcronHuTeneM U TaKuMU TPETbUMHU
JMIAMHU JJOTOBOPOB.
Hcnonautens o0s3yeTcst mpu o0pabOTKe MEpCOHANBHBIX JaHHBIX [lonb3oBaTens B IMOJHOM
oobeme cobmogaTh TpeboBanuss DemepanbHoro 3akoHa oT 27.07.2006r. Ne 152-d3 «O
MIEPCOHAJIBHBIX JAaHHBIX» (C Y4€TOM HM3MEHEHMH U JIONOJIHEHMI), a TakKe H3JaHHBIX B €ro
HCIIOJIHEHHE€ HOPMATUBHBIX JIOKYMEHTOB.

8. Paspemenue cnopos
B ciayuae BO3HMKHOBEHHS CIIOPOB W/WIIM PAa3HOTJACUMN, BBITEKAIOIIUX W3 HACTOSIIErO
JloroBopa uiu cBsi3aHHBIX ¢ HUM, CTOpPOHBI MPUMYT BCE MEpPhl K Pa3pelICHUI0 UX MyTeM
IIEPErOBOPOB MEXY COOOH.
Ecimu CtopoHam He yaacTcsi pa3pelidTh CIOPhI U/WIIM Pa3HOTIIACHS ITyTEM IEePEroBOPOB,
TO TaKHE CIOPBI pa3pemiaroTcs B CyIeOHOM MOPSJKE B COOTBETCTBUU C 3aKOHOJATEIHCTBOM
Poccuiickoin ®enepanumu.

"000 «MonuKknuHMKa.py Ha CMONEHCKOM»
000 «Buta gusaiiH»,

000 «UPEKLUAY,

000 «MHKPAUM»,

000 «3KCTPAFOPCTPOM»

HY3 HAL, «NonMknuHuKa Ha ABTO3aBOACKOMNY,



HY3 KA, «MoanknuHuka Ha MonsaHKe»,

HY3 KAL, «MoanMKnMHMKa Ha PpyH3EeHCKoN»,

HY3 HAL, «NoanknuHuka Ha CMmoneHcKoii»,

000 «3y6.py HoBble YepemyLuku»,

000 «MNonnknuMHMKa.py Ha TaraHcKoi»,

000 «CromartonormyecKkasa KamHuka 3Yb.PY»,

000 «lMonuknuHUKa.py»,

000 «MonnknuHuKa.py Ha [LopoKHONY»,

4Y3 «CTomaTosiormyeckan NoIMKAMHUKA HA MasaKoBCKOWY,

4y3 «CromaTonoruyeckas NoJAMKANHUKA Ha LiBeTHom 6yabBape»,

4Y3 «Cromartonormyeckasn noJMKAMHUKA Ha LLIabonoBcKoii»,



